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LBS_AFB v2.3.0 Download Instructions for the Agency Application 

Download Instructions of LBS-IMS Client 
 
The following information is the procedure required to download the LBS-IMS application. The 
application does not require installation and can run from any directory or location. However, we 
do ask that you follow our suggestion, this will ensure fewer errors. 
 
The application can be downloaded from the LBS-IMS Secure Portal - LBS-AFB Interim 
Solution Site: http://208.124.226.122 this is a full install; there are no additional installs or 

patches required. Choose button “ ” to navigate to the download page. Shown in screen 
below. 
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 Once logged in, both the downloadable file “LBS-AFB v2.3.0” and the instructions can be 
obtained on this page. 
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On the File Download Screen, you must choose “Save”. 
Warning: by Choosing “Run” will cause the application to run on our server, and therefore, won’t copy it to 
your desktop. This is not recommended 
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Save the file in the newly created directory C:\LBS_Virtual_Client. 
After navigating to the directory “C:\ LBS_Virtual_Client”, choose “Save”. 
This will be the directory from which you will be running the application.   
It is recommended not to change the “File name:” 
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The download process will start as shown in the screen below. 
 
 

 
 

 
 
Once the download is complete, open the folder with the saved file, double click and “Run” the 
application. 
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You might be prompted by window to verify the publisher.  Remove the checkmark in 
the box next to “Always ask before opening the file”, and then click on “Run”. 
 

 
 
The application is now downloaded and ready to run for the fist time.  Once you run this 
application, a folder will be created in the location you ran the application from a folder 
called VOS. This directory stores all your settings and files for the application. If you 
delete this directory the application will recreate it back to its default settings with a 
default blank database. 
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Running The LBS-AFB Agency Client v2.3.0  
 
To launch the application LBS-ABF Agency v2.3.0.exe 
 
Choose LBS-Agency Application/Application AFB Pour Client (ver.2.3.0) 
 
Click  “OK” to run the application.  
 
 

 
 
The example below is a screen capture from Kaspersky Anti Virus, in this case we added to 
trusted zone. 
 
Note: With this new technology some virus scan products may incorrectly identify the application 
as malware.  This is due to the technology used to virtualize the application so that it can run 
without being installed on your computer. If products are incorrectly identified, please add it to 
the trusted zone to correct the problem so that the message does not occur. 
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The LBS-IMS Application will launch the Familiar Screen Below: 
 

 
 
 
Choose the Language Preference 
 

 
 
Click on the Change Database button to locate your database 
 
Note: the application has it own Empty database and will run without attaching to your current 
database. However to insure you have all the data and to continue your work without interruption, 
you will need to locate your existing database by choosing the change database button and 
navigating to it.  
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The database should be backed up on a monthly basis. The recommendation is to place the 
database on a network drive for nightly back up, if there is no network drive available you need to 
ensure that there is a backup copy created on a monthly basis and keep it in a safe location. 
 
This application runs in a virtual environment, you need to be aware that it has its own 
directory structure and does not write to the windows file system. 
 
This application will run from any location including a USB Key and it is portable. If 
moving the file around after configuring the Agency Application, always include the 
VOS directory to retain your settings. (Please refer to page 4).  
 
This version is compatible with any Windows Professional operating system such as XP, 
Vista and Windows 7. 
 
This application is not compatible with any of the Home versions of Windows. 
 
 
 


