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Literacy Service Plan (LSP) 

This desk aid is specific to LBS-SO Regional Networks Only 

Accessing and Completing Service Delivery Chart 
1. From the Dashboard, click on the Monitoring Tab. From the monitoring shortcuts click on 

Monitoring Reports.

 
2. In the Search Criteria, select Literacy Service Plan for the Type and make sure the Month Due 

selection is correct. Click Search. Click on the Site link to access the LSP.
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3. Click on the tab that has the appropriate community name. Click on the Tab with the 

appropriate Site ID. 

 
4. Complete all mandatory fields (indicated by asterisk *). Once done, click on Save. 
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