Local Boards 2016-2017

Continuous Improvement Performance Measurement System (CIPMS)

Due: March 31, 2017

Local Board :

Contact Name:

INDICATOR 1: Quality and Value of the Local Labour Market Plan (LLMP)

Total number of organizations surveyed

Total number of respondents

Number of respondents by category

Business

Community Groups

Education

Government

Labour

Not for profit

Overall end user satisfaction score |

% |

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next
year.

Challenges Faced

Improvement Plan

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




Lessons Learned and Best Practices

INDICATOR 2: Quality and Value of the LLMP Consultation Process

Total number of organizations surveyed

Total number of respondents

Number of respondents by category

Business

Community Groups

Education

Government

Labour

Not for profit

Overall end user satisfaction score %

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next
year.

Challenges Faced

Improvement Plan

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




Lessons Learned and Best Practices

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




INDICATOR 3: User/Participant satisfaction with Partnership Projects

Project Name

Overall Participant End-
User Satisfaction Score

Number of Participants

%

%

%

%

%

OO |WIN|—~

%

Average

%

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next

year.

Challenges Faced

Improvement Plan

Lessons Learned and Best Practices

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




INDICATOR 4: Key Partner Satisfaction

Project Name Overall Key Partner End-User
Satisfaction Score

%

%

%

%

%

| O B W[ N| =

%

Average %

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next
year.

Challenges Faced

Improvement Plan

Lessons Learned and Best Practices

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




INDICATOR 5: Capacity to Leverage Additional Resources through

Community Partnerships

Total In-Kind
Contributions

Total Cash
Contributions

Additional resources leveraged through community partnerships
(details in Partnership DB):

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next

year.

Challenges Faced

Improvement Plan

Lessons Learned and Best Practices

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




INDICATOR 6: Involvement in Partnerships Beyond the Minimum Identified
in the Operating Agreement

Total number of
additional
partnerships

Additional partnerships:

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next
year.

Challenges Faced

Improvement Plan

Lessons Learned and Best Practices

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




INDICATOR 7: Media Placements

Media Placements

(Attach a separate sheet if necessary)

Note: Social media, such as Twitter and Facebook, may be recorded in the comments section, but will not
be counted in the number of media placements in the 2016-17 CIPMS reporting cycle.

Date Media Outlet Name Media Type Notes

Total number of media placements:

Continuous Improvement Plan

If target is not met, provide strategies for improving this measure next year; OR If target was exceeded,
suggest how these lessons can be applied to other areas and how success can be achieved again next
year.

Challenges Faced

Improvement Plan

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)




Lessons Learned and Best Practices

CIPMS - Additional Comments

2016-17 Local Boards Continuous Improvement Measurement System (CIPMS)
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