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Notice of Contravention # 97A
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October 6, 2010
Shanqin (Maria) Sun
CJ Trading International Inc. operating as
Victoria International College of Business & Technology
118-200 Consumers Road
Toronto, ON M2J4R4

NOTICE OF CONTRAVENTION
This letter is to inform you Maria Sun as the Director of the CJ Trading International Inc.
operating as Victoria International College of Business & Technology (“Registrant”) that
it was determined that the Registrant contravened the following section(s) of the Private
Career Colleges Act, 2005 and/or regulations made under the Act:
•

Act, s.11 – Restrictions on Advertising and soliciting ($1000)

•

O. Reg 415/06, s.45 - Student files ($750)

•

O. Reg 415/06, s. 17 - Advertising records ($250)

•

Act. s.23 (6) - Changes to vocational program ($750)

•

Act. s. 30 - Access to transcripts, read with O. Reg 415/06, s.34 - Student transcripts
($750)

For a Summary of each contravention see attached Schedule A.
As per section 51 of Ontario Regulation 415/06 of the Private Career Colleges Act, 2005
(“Act) the Registrant is required to pay penalties totaling $3500 within 30 days of the
date of this notice. At this time you are required to pay this total.
Please return your payment by cheque or money order payable to the Minister of
Finance, along with the invoice you will receive in the mail, to:
Ministry of Finance
Payment Processing Centre
33 King Street West

P.O Box 647
Oshawa, ON L1J 8X3
If payment is not received within 30 days after the date the notification was received,
the amount will be subject to interest at the current postjudgment interest rate beginning
on the 31st day following the date of notice. The current rate can be found at the
following address:
www.attorneygeneral.jus.gov.on.ca/english/courts/interestrates.asp.

Review
If you believe that the decision made above is inaccurate you may request a review of
this decision by submitting a Request for a Review of a Notice of Contravention form to
the Ministry of Training, Colleges and Universities within 15 days of receipt of the
Notice of Contravention.

ORIGINAL SIGNED BY

Allan Scott
Superintendent of Private Career Colleges

2

Schedule ‘A’- Summary of Contraventions
Act, s.11 – Restrictions on Advertising and soliciting
On May 26, 2010, designates of the Superintendent of Private Career Colleges visited
the Registrant’s campus at 200 Consumers Road, Scarborough Ontario. During this
visit, the Principal Shanqin (Maria) Sun was advised that evidence of an advertisement
for a part time Personal Support Worker Program was found on the college’s “Chinese
language” website. Ms. Sun acknowledged the document presented to her and
informed the Designates that it was an error and she was unaware of it. Maria stated
that she would have the error removed from the website.
On August 26, 2010 a Designate revisited the college’s Chinese language website to
discover that the advertisement was not removed. A unofficially translated statement on
the college’s Chinese Language website reads “Personal Support Worker (PSW)
training program is a provincial government approved training program. It follows a set
of rules and regulations and it delivers a curriculum rich in practical information which
fully prepares students to work as Personal Support Workers. All personal Support
Worker training programs contain two components: theory and clinical placement
(practicum). The entire training program normally takes about 6-12 months to complete
depending on programs being offered-full time or part time.”
Another page goes on to refer to an ‘optional’ part-time or full-time PSW program. The
Designates received numerous anonymous complaints alleging that the Registrant was
offering a part time PSW program. The Registrant has not received approval from the
Superintendent to offer a part time PSW program. A copy of the webpages are attached
below.
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The Registrant is also advertising a ‘3-in-1 Data warehouse Real Project’ program..
Evidence was found on the Registrant’s website on August 23, 2010 to confirm that it is
in fact being advertised. The Registrant is not approved to offer a Data warehouse
program.
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O.Reg 415/06, s.45 - Student files ($750)
During the investigation by the Private Career Colleges Branch, a sample of student
files were reviewed to determine whether or not the school was in compliance with the
Act. The sample of student files reviewed revealed that some of the student files were
missing required information and documentation.
In a few instances the files were missing complete results of academic evaluations by
the Registrant. In other cases, if evaluations were present, they were left unsigned
and/or incomplete. Additional examples of non-compliance include;
•

Student files did not contain evidence that the student met the admissions
requirements for the program. Specifically medical and police reference
checks were not present in the file when required.
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•

There were examples of files where students withdrew from the program;
however, there was no evidence of a withdrawal or expulsion letter, refund
calculation or refund cheque.

•

There were files that were missing student contracts as required by s.20 of
O.Reg 415/06

•

Files where there was no record of a placement agreement in programs
where placements were required.

•

Student files that did not contain copies of receipts for the payment of fees as
required by s.45 of O. Reg.415/06

O. Reg 415/06, s. 17 - Advertising records ($250)
•

At the time of the field visit the Registrant supplied the Designates with a copy of
official translations for printed advertisements that were being used. However,
the Registration did not supply the Designates with a translated copy of its entire
Chinese language website.

•

There were two documents found on the school’s premises that were not
translated. One was a booklet for featuring “Jerry Dai”. Another was a company
brochure for “Victoria College” that illustrated the company’s organizational
structure. Copies of the front pages of these publications have been attached
below.
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Evidence of partial translation of the Chinese language website was supplied to the
Designates on August 28, 2010; however, a fully translated website has not been
received to date.
Act. s.23 (6) – Changes to vocational program ($750)
Personal Support worker program (PSW) – the National Association of Career
Colleges (NACC) supplied the college with an inspection report on March 18, 2010. In
this report, the NACC inspector noted that the PSW Household management course
(module) is being taught at an off site facility at 739-25 Bamburgh Circle, Scarborough
Ontario. This location is not an approved site for program delivery and therefore the
school is in violation of s.23 (6) of the Act.
Act s. 30 - Access to transcripts, read with O. Reg 415/06, s.34 - student
transcripts
Transcript maintenance: The Registrant was required to submit a copy of its transcript
upload record. The record submitted indicated that the Registrant was not uploading
student transcripts within the prescribed 90-days as required by s. 30 (2) of the Act.
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Evidence was supplied to show that the school delayed uploads for each of their
programs, in particular:
Computerized Accounting - of the 45 students who were reported to have graduated
from the program since July 2009, 60% or 27 student transcripts were not uploaded to
the transcript vendor within the prescribed 90 day time frame
ECA - six students who were reported to have graduated from this program between
January to March 2010 did not have their transcripts sent to the transcript vendor by the
Registrant until August 22, 2010.
PSW - of the 54 students who were reported to have graduated from this program, 41 or
76% of students did not have their transcripts sent to the transcript vendor by the
Registrant within the prescribed 90 day timeframe
Software Development - of the 75 students that were reported to have graduated from
the program, 46 or 61% of students did not have their transcripts sent to the transcript
vendor by the Registrant within the prescribed 90 day timeframe
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