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LITERACY AND BASIC SKILLS (LBS) PROGRAM
Overview
The Literacy Services Plan (LSP) is completed annually by regional networks and is used to identify the network's catchment area's literacy needs and demand for services based on demographics, labour market information, and local intelligence. 
Literacy Services Plan questions and Service Delivery Charts (SDC) will form the LSP for 2024-25. 
The LSP includes projections on the number of learners to be served, the client focus, learner goal paths, gaps in services, and services to be delivered by Literacy and Basic Skills (LBS) service providers.
INSTRUCTIONS
Regional Network Responsibilities:
·         Engage with LBS service providers and other relevant stakeholders as part of the literacy services planning and coordination process to determine the gaps in services to be delivered by LBS service providers.
·         Complete Literacy Services Plan questions and Service Delivery Charts. Supporting documentation (i.e., data reports, tables, charts, references materials, etc.) may be referenced, but are not required to be sent to the Ministry as supplemental attachments. 
·         Distribute LSP and Service Delivery Charts to respective LBS service providers after receiving ministry validation.
Ministry Responsibilities:
·         Review all submitted Literacy Services Plan questions and Service Delivery Charts for completeness. Incomplete submissions will be returned to the regional networks for completion.
·         Notify regional networks once LSP has been validated.
Timelines:
·         Regional networks will submit their completed LSP to their respective Employment and Training Consultants by close of business on November 10, 2023. 
·         Ministry staff will validate the submitted plans by close of business on November 24, 2023.
REGIONAL NETWORK CORPORATE INFORMATION
Regional Network Legal Name:  
Regional Network Business Name: 
Regional Network Site Number:  
Region
Regional Network website address (if applicable):      
Business Address
Apt/Suite: 
Street 1: 
Street 2: 
City
Province
Postal Code
Mailing Address 
Apt/Suite: 
Street 1: 
Street 2: 
City
Province
Postal Code
Additional Contact Information
Primary Phone Number:
Preferred Contact Language:        
REGIONAL NETWORK SIGNING AUTHORITY
Name
Title
Primary Phone Number
Email
Signature
I certify that the information provided in this Literacy Services Plan is true and correct.  I have authority to submit the information on behalf of the organization.
Signature
 Date
LITERACY SERVICE PLAN - REGIONAL NETWORK
A.	List the community(ies) which this LSP represents. 
B.         List the names of all LBS service providers from all sectors and streams, as well as other community services (such as Service System Managers, Employment Ontario Employment Services providers, Apprenticeship partners, Ontario Works, local boards, other services related to housing or mental health, labour adjustment services, and English as a Second Language/French as a Second Language services) that were consulted in the literacy services planning and coordination process.
C.	Please indicate which stream(s) and sector(s) are represented in this LSP:
Sector:
Stream:
1.         Describe the impact that current trends in your community will have on: 
·         Demand for services,
·         Profile of learners accessing services,
·         Delivery of all five LBS services.
2.	Describe and prioritize any service delivery gaps (e.g., underserved areas, demographics, etc.) within your literacy services planning community. 
3.         In the context of increased demand for remote and/or blended learning (as described in the SDC), what are the current trends and/or challenges in your community and how will these be addressed? 
3.	In the context of increased demand for remote and/or blended learning (as described in the SDC), what are the current trends and/or challenges in your community and how will these be addressed? 
4.	Could e-Channel learning be incorporated more efficiently into learning offerings in your community? If so, how?
4.	Could e-Channel learning be incorporated more efficiently into learning offerings in your community? If so, how?
FOR MINISTRY ONLY
Validated:
MLITSD Employment and Training Consultant
MLITSD Service Delivery Manager
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